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Abstract

This study aims to examine the role of hotel accounting systems in supporting managerial decision-making in
Libyan hotels through a field study conducted on a sample of hotels operating in Tripoli. The study focuses on
three main dimensions of hotel accounting systems: the quality of accounting information, the efficiency of hotel
accounting systems, and the use of system outputs in planning, control, and performance evaluation, as well as
their contribution to supporting managerial decisions. To achieve the study objectives, a descriptive-analytical
approach was adopted, and a questionnaire was used as the primary data collection instrument. The
questionnaire was administered to a sample of 100 employees working in the selected hotels, namely Al Mahari
Hotel, Four Points by Sheraton Hotel, Haroun Hotel, and Al Tawfiq Hotel in Tripoli. The collected data were
analyzed using appropriate statistical methods, including frequencies, percentages, arithmetic means, and
standard deviations, in addition to assessing the reliability of the research instrument and examining the
relationships among the study variables.

The descriptive results indicated a high level of accounting information quality, with a mean score of 4.08. The
efficiency of hotel accounting systems also recorded a high level, with a mean of 3.91. The use of accounting
system outputs in planning, control, and performance evaluation achieved the highest mean score of 4.12.
Furthermore, the managerial decision-making support dimension recorded a mean of 4.05, indicating a high level
of respondents’ perception regarding the contribution of hotel accounting systems to managerial decision-making.
Overall, the findings indicate that hotel accounting systems contribute to providing information necessary for
planning, control, performance evaluation, cost and resource management, thereby enhancing management’s
ability to make appropriate decisions in a timely manner.

The study recommends developing hotel accounting systems in Libyan hotels, strengthening their integration with

various operational and managerial systems, continuously updating these systems, and enhancing employees’
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capabilities in using them. Particular attention should also be given to the timeliness, accuracy, and relevance of
accounting information to meet the needs of decision-makers.
Keywords: Hotel Accounting Systems, Accounting Information, Managerial Decision-Making, Libyan Hotels,

Planning and Control, Performance Evaluation
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