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Abstract
The capacity of higher education institutions to maintain educational continuity during crises has become a critical

indicator of their institutional resilience and digital readiness. Recent health emergencies and armed conflicts have
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demonstrated the limitations of viewing e-learning merely as a technological substitute for face-to-face education,
highlighting the need for institutional systems capable of preparation, response, adaptation, recovery, and
continuous learning. This study aims to analyze the role of e-learning in supporting educational continuity during
crises through a comparative analysis of three key cases: the COVID-19 pandemic, the conflict in Ukraine, and the
educational crisis in Gaza, while leveraging published evidence from Libya as the application context. The study
adopted a comparative analytical approach and a systematic review of literature and documents, without relying on
field data. The analysis reveals that the effectiveness of e-learning during crises does not depend solely on digital
platforms, but on the integration of digital readiness, infrastructure and connectivity, governance, human
capabilities, digital equity, and the flexibility of instructional delivery modes. Furthermore, the study distinguishes
between planned e-learning and emergency remote teaching (ERT).

It proposes a conceptual framework that transitions from institutional readiness components to digital response,
educational continuity, institutional educational resilience, and organizational learning with continuous
improvement, driven by a feedback loop that enhances future preparedness. The study concludes that Libyan higher
education institutions need to shift from reactive crisis responses to proactive planning for educational continuity.
Keywords: E-Learning; Crises; Educational Continuity; Institutional Resilience; Higher Education; Emergency

Remote Teaching (ERT); Digital Equity; Libya.
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